
Lisa Lewis
Certified Energy Healing Practitioner 

Body Mind Counselor 
(562) 964-8733 

email: lisa@holistichealingbylisa.com

Welcome New Client!
! I am delighted that you have chosen energy healing and body/mind 
counseling for your therapeutic needs. I use energy healing and
body/mind counseling to help improve you physically, mentally, emotionally, 
and/or spiritually by supporting the bodyʼs natural healing mechanisms. This 
leads to a greater sense of well being, peace and calmness.
! Regardless of where you fall in the spectrum of health and well- being, 
we will work together toward your healing goals. I would also be happy to 
work in conjunction with any other professionals.
! Since this is the first time we will be working together, I have included 
some information regarding office policies and procedures to help you get 
the most out of your session(s).

Scope of My Practice and Training
! My training includes over four years at the Lionheart Institute of the 
Energy System of Healing in Los Angeles, California where I received a 
certificate as a Energy Healing Practitioner and a Body Mind Counselor.
The Energy Healing Practitioner program is recognized by the state of 
California. I have been practicing professionally since 2009.
! As an Energy Healer Practitioner and Body Mind Counselor, I am not 
trained to diagnose conditions, prescribe substances or perform medical 
treatment, nor interfere with the treatment of a licensed medical 
professional.

Your First Session
! For your first session, please plan to be here for 1 1/2 hours. After the 
first appointment, sessions will be one hour in length.
! Your first appointment will include a confidential client information sheet 
in which I will ask you to tell me about your health history.
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Client Participation
! This is your time, so please let me know if there is anything I can do 
within the scope of my practice to make your session more comfortable or 
effective. For example, I can adjust the temperature of the room or volume 
of the music, or the amount of pressure I use.

Confidentiality
! All sessions will be kept confidential as the law allows. I may at times 
speak with professional colleagues about our work without asking 
permission, but I will disguise your identity.

Tardiness and Cancellations
! Please plan to arrive on time for your appointment. If you are late, the 
session will end at its scheduled time. If you do not show up for an 
appointment, you will be billed for the entire session.
! Please provide at least 24 hours notice of cancellation. If you must 
cancel with less than 24 hours notice, you will be charged in full for the 
session.

Hygiene
! I ask you to be free of perfumes, odors and cigarette smoke. Please 
remove your shoes after entering the treatment room.

Intoxication
! Please do not arrive for your session under the influence of alcohol or 
substances other than prescribed medication. If there is any reason for me 
to suspect that you are intoxicated, I will exercise the right to terminate the 
session immediately. You will be charged in full for the session.

Client/Therapist Relationship and Misconduct
! My relationships with my clients are strictly professional and 
therapeutic in nature. Any client who attempts to sexualize their session, or 
uses disrespectful language or behavior will be dismissed immediately and 
billed in full for the session.



Out Calls
! Out calls such as visits to the clientʼs home, hospital, or any other care 
facility will be charged at the regular rate plus travel time and 55 cents per 
mile.

Telephone Policy
! Healing sessions can be done over the phone. The same fee will be 
applied as a healing session in the treatment room.
! If you call me and I am unable to take your call, please leave a 
message along with best times and phone numbers to reach you. I will do
my best to return your call the same business day. If I am out-of-town, I will 
call you the next business day after my return.

Appointments
! Appointments can be scheduled at the end of your session, by 
telephone at (562) 964-8733 or by email at lisa@holistichealingbylisa.com.

Payments and Fee Structure
! Payment is expected at the time of service. I accept cash and checks. I 
do not accept medical insurance at this time.

! ! Sessions:! ! 1 hour! ! $95.00

! Changes in this fee structure will be made only on 30 days notice to all 
active clients by mail. Active clients are defined as those who have attended 
a session within the past 12 months.

I have read and understand the above office policies and procedures.
Signature___________________________________Date____________
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